About SGS Sports Inc.

SGS Sports is a Canadian licensee
of Body Glove products that
specializes in ladies swimwear
and junior’s apparel.

Solution

SGS Sports partnered with Strophe
to implement Microsoft® Dynamics™
GP, which gives them the increased
reporting and analysis capabilities
they need to handle their customers
worldwide. SGS Sports also uses
the Checkstub Lookup, an add-on
developed by Strophe, to easily and
quickly drill down to every payment
detail such as the amount of a
cheque, the date it was cleared, etc.

Benefits
Productivity gain

Less frustration searching
for information

Improved relationships with
suppliers

Better audit trails
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“I love the Checkstub Lookup add-on that Strophe developed
for Microsoft Dynamics GP. It is much easier for the
Accounts Payable department to find returns and credit
payment details. It is also great for audit purposes.”

Elisa Gurreri, Comptroller
Business needs

SGS Sports has been using Microsoft Dynamics GP with great satisfaction for about
ten years. With customers throughout North America, Europe, and China, SGS Sports
initially selected Microsoft Dynamics GP because of its robust multicurrency support
and ability to drill down from summary information to the corresponding details.
Microsoft Gold Certified Partner Strophe performed the implementation at the time,
and SGS Sports has been a loyal client of Strophe ever since.

While SGS Sports was happy with Microsoft Dynamics GP, finding payment details had
proven to be time consuming, especially in the case of multiple credit notes.

Solution

Checkstub Lookup is a Microsoft Dynamics GP add-on developed by Strophe that allows
users to easily drill down to every payment detail. All of the information is accessible upfront
like on a check stub: the amount of the cheque, if the cheque is still outstanding or if it

has been cleared, etc. There is also the option to keep notes that everybody can see.

Benefits

It saves a lot of time for those working in the Accounts Payable Department. For example,
when an invoice is on hold, it is possible to leave a note explaining the reason, making
it easier to remember why you did something.

Checkstub Lookup has also helped SGS Sports maintain a very good relationship with
suppliers, because whenever they ask if a credit note was applied, they get the answer
right away.

About Strophe

Having worked with Strophe for several years, Ms. Gurreri, is used to their reliability and
responsiveness. She knows that whenever she sends an email, she typically obtains a
response within 30 minutes or less.

Ms. Gurreri also really enjoys Strophe’s monthly newsletter because it keeps her abreast
of the latest updates, and gives her ideas on how to best use what SGS Sports already
has. That is how she found out about the Checkstub Lookup. Now that they have been
using it for about a year, they wonder how they could live without it.

Strophe is proud to contribute to the success of SGS Sports.
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